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Hotel Nikko
Hongkong is an
industry leader in
raising general
awareness of the
most pressing issue
facing us all:
environmental
protection

B0 O CRENEREPTT O R
O EEEE O O a0
DT O MEENENET O
0000 e 00

otel Nikko was recently

awarded the Clean Air Char-

ter Certificate of Compliance,
the latest in a long list of environmen-
tal accolades that the hotel has received
over the years.

Alison Lam, Director of Human
Resources and EMS Manager, explained
that the hotel has been something of a
pioneer in developing initiatives to min-
imize its unintended impact on the envi-
ronment, and was awarded ISO 14001
certification as early as 1999.

From reducing water usage to adopt-
ing energy-efficient electrical systems,
the hotel tries to minimize waste, and
recycles what it can.

“Of course being a five-star hotel,
we have to be careful that guests do not
think we are cutting corners, but on the
whole, they understand that climate
change requires that we all contribute to
solving the problem, in every little way

Leading the Green Initiative

possible, such as by not requiring new
towels every day,” she said.

Frankie Wong, Chief Engineer at the
hotel, who has led many of the meas-
ures to reduce resources and minimize
waste, said the hotel has been so suc-
cessful in its environmental initiatives
because it has been driven by the top
management.

“When 1 explain to the boss how an
investment to retrofit an environmental
services equipment or system will reap
an annual return of x-percent per year
and the investment will pay back after a
reasonable time, invariably they are very
supportive,” he said. “Luckily, everyone
in our hotel, from the general manager
to the cleaners understand our environ-
mental objectives, which really contrib-
utes to making the whole scheme the
success it has been.”

For the Chamber’s Clean Air Char-
ter Certificate of Compliance, which

recently came into effect, Hotel Nikko
showed its efficient use of energy.
Energy efficient bulbs, motors, air-con-
ditioning units, and elevators are fit-
ted throughout the hotel, and staff are
encouraged to share their green ideas.

Besides being energy efficient, the
hotel tries not to waste anything. From
donating used cooking oil to a charity
that turns it into soap, to using the hotel
restaurant’s old furniture in the staff
canteen, it is also limiting its impact on
Hong Kong’s landfills.

“We have many recycling programs
in which we work closely with other
hotels, and we also share our expertise
and experiences with each other,” said
Mr Wong. “Everyone feels this is a win-
win-win situation: the environment
wins, the hotel wins, and guests win and
feel good because they know they are
staying at an environmentally friendly

hotel” R
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(L-R) Hotel Nikko's Jason Lo, Alison Lam, and Frankie
Wong in the staff canteen. When the hotel underwent a
renovation a few years ago, the management decided
that instead of throwing mirrors from rooms, and tables
and chairs from its cafe in landfills, it could recycle them
to create a nice environment in the staff canteen.
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